Jorosop Ne9892C1710 okasaHuUA yCnyr cBA3SU

r. Mocksa «16» HoRbpsa 2017 .

AKumoHepHoe obuiecteo «ABAHTE/I», umeHyemoe 8 fanbHeliwem «Onepatop», B Mue NCNoHUTENbHOMO AVPEK-
Topa HukuTUHa Anekcen JleOHNA0BNYS, JeicTaylowero Ha ocHoBaHuy [JoBepeHHOCTH Ne1705/01 oT «29» mana 2017 r., C
OZHOW CTOPOHbI M OBLecTso ¢ orpaHU4eHHO OTBETCTBEHHOCTbLIO «MOCT-2002», uMeHyemoe B AanbHeiwem «KaveHT»,
B8 nuLe MeHepanbHOro AupekTopa JlasapeHko Ceprea BUKTOpPOBWYa, LEMCTBYIOLLErO Ha OCHOBaHWK YCTaBa, C [pyro¥ cro-
POHbI, COBMECTHO MMeHyeMble «CTOPOHbI», NPUHUMAA BO BHUMaHWE, yto OnepaTtop OKasblBaeT ycayru cBA3N Ha OCHOBa-
HUW nuuen3unii NeNe126341, 132697, 145195, 150372, 150373, 150374, 150375, 150376, 150377, 3akn04nnum HaCTOALLMI
[orosop (aanee — «[,0rosop») 0 HUKeceaylolem:

Cratba 1. MPEAMET AOTOBOPA

1.1. B COOTBETCTBMM C yCA0BUAMM [loroBopa OnepaTop OKasblBaeT KAMEHTY YCNYTY CBA3W, @ TAKXKE YCNYTM TeXHONIOTUHECKN
HEpaspbIBHO CBA3AHHbIE C YCNYraMu CBA3W, BK/IOYARA, HO HE OrpaHN4MBaACh: NPeAoCTaBaeHne KnueHTy ob6opyfLoBaHuA B
apeHay; apeHaa KaHanoB, IMHWIA CBA3KM W T. N. (Aanee COBMECTHO WM NO OTAENBHOCTU UMmeHyemble — Ycnyru), a Knnent
OnNauMBaeT aTM YCAYr1 Ha yCNOBUAX, TPeayCMOTPEHHbIX HAacTOALMM [loroBopom.

1.2. KOHKpETHbIE YC/yTH, OKa3biBaemble B COOTBETCTBMM C [LOroBOPOM, YCTaHaBUBAKOTCA MO cornacosaHuto CTOpoOH B ne-
peuHe yCAyr cBA3W W COrnalleHni o [0roBOPHOM LieHe 3a ycayru, asnatowmxca Mpunoxerrem Nl k HacToAlemy [Loroso-
py (aanee — Mpunoxenue Nol).

1.3. Mpu HeOBXOAMMOCTU NONYYeHNA KAMEHTOM YCAYT, HE BKIKOYEHHBIX B Mpunoxenune Nel Kk [orosopy, No cornacosa-
HWI0 CTOPOH MOET 6biTb 0pOpMAEHO [ONONHUTENIbHOE COrNALIeHNe Ha yCayrv. Takoe [lonoaHUTeNbHOE CornaleHue ¢
MOMEHTa ero nognucaHna CTOpOHaMu ABAAETCA HEOTbeM/IEMO YacTbio [lorosopa.

CraTtbsa 2. CPOK AENCTBUA JOTOBOPA

2.1. [loroBop BCTynaeT B CUJy C MOMEHTa ero noAnucaHna CTopoHamm u [eicTByeT B TeUEHUE 0HOrO roaa. B cnyvae ecau
3a 30 (TpuauaTh) KaneH4apHbIX 4HENW 40 NPeKpaleHusA CpoKa pelicteua [,orosopa HU OfiHa M3 CTOPOH He YBeAOMUT Apy-
Iyl MMCbMEHHO O CBOEM HEXeNaHUu NPoAUTbL CPOK ero pelicTens, [OroBOP CYMTAETCA NPOANIEHHBIM Ha Kax/apli cneay-
toLLMM roa,.

2.2. Nio6as 13 CTOPOH BNpaBe pacToprHyTb [Orosop AOCPOYHO B OAHOCTOPOHHEM NOPAAKE MYTEM Hanpas/ieHus 4pyroi
CTopoHe NuUcbMeHHoro yseaomneHua o6 stom 3a 30 (TPMALATL) KaneHAapHbIX AHel Jo AaTbl pacTopxeHuna [lorosopa.

2.3. MNpu pactopxeHun [lorosopa no ito6oit npuunHe, oH ByLeT CYMTaTbCA PACTOPrHYTBIM TOIbKO NOC/E NOANMCaHNA AKTa
0 3aBepLIEHWM pacyeToB mex gy CTopoHamu.

Cratba 3. OBLUUE NOJIOKEHUA

3.1. K/IMEHT MOMKET HauaTb N0Nb30BaThCA ycayramu Onepatopa TobKO Nocne noanncaHna [JoroBopa, COOTBETCTBYIOLLETO
MPUNOKEHNA K HEMY, OM/IaTl CTOMMOCTU NOAK/IOYEHNA 1 33aBEPLIeHMA paboT, NpeALecTBytoLWMX OKasaHuio Yeayr. Mpu
BO3HUKHOBEHUM HEOBXOAMMOCTU BbIMONHEHWA AOMONHUTENbHOW paboTbl UM B Cay4ae ecnu A0NONHUTE/IbHAA paboTa
BbINOMHAETCA Mo Npocbbe KaueHTta, CTOpoHamu MOryT BbiTb COTNAcoBaHbl U U3MEHEHDI MMCbMEHHO CPOKM YCTaHOBKM U
CKOPPEKTUPOBaHa CyMMa, NoA/iexaluan onnare.

3.2. 3aseplerne Ntobbix pabot no [lorosopy, NPeAEecTsyoWUX OKasaHuio ycayr (8 Tom uucne paboT No NOAKNIOHEHNIO
KnueHTa K ycnyre u pabot no ycrtaHoBke obopyasoBaHua), obopmaaeTca OBYCTOPOHHUM AKTOM MpUeMKu-caayu Bbinos-
HeHHbIX paboT u/unn AKTOM Npuema-nepeaaqu 060pyA0BaHNA, KOTOPbIE MOANMCLIBAIOTCA YNOJTHOMOYEHHLIMW NpeacTa-
BUTENIAMU 0B6Eenx CTOPOH. B AeHb yCTaHOBKU KAveHT 06a3aH obecneynTb NPUCYTCTBUE NPEACTaBUTENA C NEYaTbIO OpraHu-
3aUuMK, YNOJHOMOUYEHHOTO NOANWCEIBaTL OT UMEHN KnneHTa BbllleyKasaHHble AKTbl. B cnyyae oTcyTcTBUA YNONHOMO4EH-
Horo Anua KnueHTta npy nposeieHnun paboT no yctaHOBKe, AKT HanpasaAeTcA KAMeHTY ¢ Kypbepom unau no nodte. B cay-
yae ecnu AKT He BygeT nognucaH KnneHTom B TedeHune 5 (naTn) pabounx gHelt nocne ero NosyYeHna u ecau no Hemy B
yKa3aHHbIi CPOK He ByayT npeacTas/ieHbl 060CHOBaHHbIE NMCbMEHHbIe 3ameyaHusn, paboTbl 6yayT cUATaTbCA BbIMOAHEH-
HbiMW OnepaTopoMm B NOJIHOM 06beme U B COOTBETCTBUM C [orosopom.
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3.3.B cnyyae HeoBXoOMMOCTM MOAKNIOYEHMA Kauewta  depes BHYTPUMPON3BOACTBEHHbIE  KabenbHble — ceTH,
He NpuHaanexale OnepaTopy, yCnoBuA Hactoawero [lorosopa (06A3aHHOCTM CTOPOH, ON/1aTa, CPOKM, OTBETCTBEHHOCTL
OnepaTopa ¥ /ip.) PacCNPOCTPaHAKOTCA TONbKO A0 TOYKU COBAMHEHWUA C TAKUMU CETAMM. YperyampoBaHve B3aMmooTHoLWe-
HUit ¢ BNaZeNbLaMu Takux ceTeid no BblAEeNEeHUI0 KNMEHTCKNX JVHWIA, UX 0BCNYKMBaHMIO, ONiaTe W T.A,. ABNAETCA 00A3aH-
HOCTbIO KAMEHTa, ecin MHOe He MPesycMOTPEHO AOMOHWUTENbHBIMM AOTOBOPHBIMM OTHOLUEHUAMA. Mpuemka pabot
Mo yCTaHOBKE OCYLLECTBIAETCA HEMNOCPeACTBEHHO Ha MEeCTHOW ceTu.

3.4. B cnyyae Heo6XOAMMOCTH NoAKHeHUA KnvenTa Yepes o6opyaosaHue, KOTOpoe He 06cnyxusaetca OnepaTtopom,
yCNI0BWA HacToAwero [loroBopa (06A3aHHOCTK CTOPOH, ONNaTa, CPOKM, OTBETCTBEHHOCTD OnepaTtopa v 4p.) pacnpocTpa-
HAIOTCA TONLKO 40 TOUKM COeaMHEHUA ¢ Takum o6opyaoBaH1eMm. YperyimposaHue B3aMMOOTHOLLEHU C Bladeblamu Ta-
Koro o60pya0BaHUA MO NOAKMNOYEHNIO KNUEHTCKUX WA, WX 0BCIYKMBaHMIO, ONAaTe W T.4. ABNAETCA 00A3aHHOCTbIO
KAMeHTa, eCAiv MHOE He NPeayCMOTPEHO A0NONHUTE/IbHBIMU 4OFOBOPHBIMU OTHOLEHUAMA.

3.5.B cnyyae HeoBXOAMMOCTA MOAK/IOYEHUA KaueHTa depes o6opyaosaHue, Kotopoe obcnyxusaerca OnepaTopom,
OnepaTtop 06A3yeTcs NOAKMIHYUTL U HACTPOUTL AaHHOE o60opyaoBaHme. CTOUMOCTb MOAKNIOUEHNA W HACTPOWKM B 3TOM
C/lyyae BXOOMT B YCTAHOBOUHYIO MAaTy.

3.6. OnepaTop He rapaHTUPYeT BO3MOXKHOCTb YCTAHOBKM Ha CBOUX IMHUAX OXpaHHOM CUTHaNU3aLmu.

3.7.OnepaTtop WMeeT NpaBO Ha yBenuyeHue CpOKa MNPOBEAEHUA paboT, CBA3aHHbIX C NpPOKNaaKoi Kabens,
6e3 AONONHUTENLHOTO COrNIAacoBaHMA C KAMEHTOM, HO C MMCbMEHHBIM YBEA0MIEHUEM KnueHTa B CIeAYIOLWMX CAYUYaAnAX:

© MpU HaMuUW AOKYMEHTOB WM YCTHbIX npeanucaHnii KOHTPONMPYIOWMX OpraH13aLiuit (opraHoB), BpeMeHHO 3a-
MpeLialowyx BbiNoHeHWe paboT no AaHHOMY [Lorosopy;

e MpW BO3HUKHOBEHUW BHEMIAHOBbIX CUTyaLMii, B TOM Yucne: NPy BO3HUKHOBEHUN HEOBXOAMMOCTY BbIMONHEHNA
paboT Mo yCTpaHeHMo NpoBanos TeneOHHOM KaHanM3auuu W WHbIX TMHWA CBA3M, NpW AOKnadke TenedoHHO
KaHaAW3aLuW U WHbIX MHWIA CBA3M, NPU BOCCTaHOB/IEHUM LENOCTHOCTH NPONOMKEHHON NMHUM CBA3M, MoBpe-
KOEHHOM 13-3a AEHCTBUN TPETbEe CTOPOHDI.

CraTtbs 4. OBA3ATE/ILCTBA ONEPATOPA

Onepatop obasyertcs:

4.1. Oka3blBaTb B TEYEHWE CPOKa AelicTeuA [lorosopa 3aKasaHHble YCyry, COOTBETCTBYIOWME MO KayecTy CTaHgapTam
1 TEXHUYECKMM HOPMaMm, YCTaHOBNEHHBIM YNONHOMOYEHHBIMM TOCYAaPCTBEHHBIMM OpraHaMi, ycnosuam [lorosopa
1 YCNOBUAM IMLLEH3NH.

4.2. OKa3saHwe yCAYr NPONU3BOANTCA EXEAHEBHO U KPYTNIOCYTOUHO 3@ UCK/IIOHEHNEM nepepbIBOB ANsA NPOBE/AEHNA Heobxo-
AUMbIX NPOUNAKTUYECKMX U PEMOHTHBIX paboT. Bpema NpoBeAeHUA STUX pa6oT 6yaeT N1aHUpOBaThCA TaK, YTobbI Npw-
UMHUTL KAWEHTY HaumeHblune HeyaobcTsa. Takue caydaun He 6yayT CYMTaTLCA NEpPepbIBaMMU B OKasaHum Yeayr, ecam One-
paTop yBeAOMMT Kn1eHTa 0 NPOBEAEHNN Takux paboT 3a 24 uaca A0 WX Hauana C yKasaHWem OPUEHTUPOBOYHOTO NepUoAa
BpPEMEeHMU, B TeYEHME KOTOPOro OHYW ByayT NpOBOAUTBLCA. B cnyyae aBapuu, He CBA3aHHOI C NPOBaNamm KaHanusauum, 06-
pbiBamu BOJIC, PEMOHT OCYLIECTBAAETCA B TeueHue 4 4acos B paGoyee Bpems, 8 4acos B Hepabouee BpemaA (npw ycnosuu
npesocTaBNeHUA JOCTYNa B NOMeLLeHNA KnuewTa), u He 6onee 48 yacos B OCTasbHOE BPeMA. MpodunakTiieckue paboTbl

He Bonee 4 yacos.

4.3. O6ecneumnsaTh NEPeHOC NPeoCTaBaAeMbIX ycayr (Mpy N3MeHeHUM MECTOMO0XEHNA KAueHTa) Npy Hanuunu TexHu-
YeCcKoM BO3MOMHOCTW NO HOBOMY agpecy KnaveHTa.

4.4. CobnI0AaTh KOHOUABHLMANLHOCTb CBEAEHNN O KnneHTe.

4.5, YCcTpaHAaTb nobble npepbiBaHMA CBA3N CBOMMMU CUNAMU, CZIN OHU NMPOU30LLSIU HE NO BUHE KnneHTa, HO 3a cHeT Knnex-
Ta, €C/1M OHW NPOU30LWJI MO ero BUHE.

4.6. OBecneunts cobnofeHne TaliHbl CBA3W B COOTBETCTBUM C [eiCTBYIOLLMM 3aKOHOAATE/IbCTBOM Poccuiickon deaepa-
umm

Cratba 5. OBA3ATE/NIbCTBA K/IMEHTA

KnueHT obasyerca:

5.1. CBOEBPEMEHHO OMaaunBaTb OKasaHHbIe emy OnepaTtopom Ycnyru B NOpAAKe W pasmepax, onpegeneHHbIX HacToA-
wum [loroBOpoMm.

AO «ABAHTE/I»
127018, r. Mockea, yA. CknagodHas, A. 1,crp. 15

" Ten. (495) 909-09-99, daKc 956-89-30
a B a H Ten http://www.avantel.ru, moscow@avantel.ru

[loroBop OKasaHWA ycayr ceasu

ctp. 2
AO «ABAHTE/» £




5.2. OKasbiBaTb OnepaTopy Heo6xoAuMoe COAeiCTBME B BbINMONHEHUM npeaycMoTpeHHbIX MpuaoxeHnusamn K [orosopy
paboT no ycTaHoBKe O6opyaoBaHua OnepaTtopa, BKaO4asA:

e MoaroToBKy M obcny>KuBaHue noMeLLeHnit 1 naowaaein cornacHo cneundukaupuam OnepaTopa, ecnu TaKoBble
cornacoBaHbl ¢ KnmeHtom B Mpunoxenusx. NMpu oTcyTcTeum y Onepatopa npasa npoxoaa A0 MomeLLeHni
u nnowageit Knmexta 0623aHHOCTb NO NPEAOCTaBAEHMIO AAHHOTO Npasa NeXuT Ha KnuenTe;

e O6ecrneueHue B pabouee BpeMA AOCTyNa COTPYAHWUKOB U NOAPALHNKOB OnepaTopa B NOMeLLeHUsA 1 Ha nioLaau
KAueHTa 4NA OpraHW3auyMn OKas3aHWA yCayr, NPOKAaaKu JMHWIA (KaHanoB) CBA3M, YCTAHOBKKM, OCMOTPA, PEMOHTa U
TexHUYEecKoro obcnyusaHua obopyaosaHua u cpeacTs OnepaTopa;

e HasHaueHue npeacTaButeneit KnueHta, KoTopble 6yayT OTBETCTBEHHbI 33 OKasaHue cogeicteua OnepaTopy
B CKOpelweM MOHTaXe, UCMbITaHUU U npueme-caaqe paboTocnocobHbIX YCAYT M OTHOCALLEroCA K HAM Obopyao-
BaHMA Onepartopa.

5.3. Mpu nonb3oBaHUM YCayramu Ucnonb3osatb KaneHTckue annaparel (TepMuHanbl), MmeloLe cepTudUKaTbl COOTBET-
CTBWA ANA NPUMEHEHUA Ha CeTAX cBA3M Poccuiickoit Peaepaumm, He AonycKaTh 3noynotpebaeHwii Ycayramu, B TOm yucne
M NOCPeacTBOM COAEepIKaHMA CoOBLLeHMi, nepefaBaemblx C UCMO/Ib30BAHNEM Venyr, cobnogath ycTaHOBAEHHbIE 0Tpac-
NeBble HOPMbI MO AOMYCTUMON HarpysKe Ha CTaHLWOHHbIE U pacnpeaenTeNbHble COOPYKEHNA OnepaTtopa W CeTu cBA3N
o6Lero nob30BaHuUA.

5.4. 3a OAWH MecAL, NMCbMEHHO yBeAoMUTb OnepaTopa O CBOEM BbIBLITMM U3 06CAyMBaemoro no Jlorosopy nomeitwe-
HWA, O ero NPOAAXe WAM CAAYE B apeHAy UHO OpraHn3aumMmn nan Muam.

5.5. B nMCbMEHHOM BuAe yBefoMuTb OnepaTopa 060 BCex cnydanx M3MeHeHUi peksuanTos KaneHTa (B TOM uncne usme-
HEHWW HaUMeHOBaHWA OPraHW3aLyy, ee OpraHM3aLMoHHO-NPaBOoBOK GOPMbI, OPUAUHECKOTO U MOYTOBOTO agpeca, nna-
TEXHbIX PEKBU3NTOB) B TeYeHue 3 (Tpex) pabounx AHei C MOMeHTa BHECEHUA TaKMUX U3MEHEHUH.

5.6. He OKa3blBaTb TPETLUM MLAM Nt0BbIe YCAYrv CBA3M (NEMAXKMHT, AOCTYN B WNHTepHeT, Nponyck TenegoHHoro Tpaduka
W np.), UCNOMb3YA TENEKOMMYHUKALMOHHBIE YCNYTW, NPeaocTaBAeMbIe OnepaTopom no Jorosopy. He ucnonb3osath
npegocTasnfembie TenedpoHHbIE HOMEPA U COEANHUTE/bHBIE TUHWW ANA BK/IIOYEHUA MOJEMOB, MOZEMHbIX Ny/N0B UK
aHanorMuHoro 060pya0BaHNA ANA OpraHMsauyUy JOCTYNa K CeTAM nepeadu AaHHbIX 1 TenemaTUHeCKUX Cnyxb, K Tene-
GOHHbIM LeHTpam 06paboTKK BbI30BOB (Call Center), onepaTopckMm 1 MHGOPMALIMOHHbIM cnyxbam, a TakKe 4na focTyna
K ycnyram TeneoHHO CBA3M APYrvX OnepaTopos CBA3Y, 6e3 nMcbMeHHOoro cornacua OnepaTopa.

5.7. He nepepnasaTth CBOM Npasa ¥ 06A3aHHOCTM No HacToALemy [Jorosopy ApyrMm nuam 6es nucbMeHHOro paspeLueHua
Oneparopa.

5.8. B cnyyanx caauu obCayKMBaemoro MOMELLEHNA B apeHAy, peopraHusauni npeanpuatMa KnueHTa W B yKasaHHbIX
BbilLe cAyyasx — 0BpaTMTLCA K OnepaTopy ¢ NPeanoXeHem BHECTU COOTBETCTBYIOLNE nsmeHeHus B Jorosop.

5.9. He f0oMycKaTb HECAHKLMOHWPOBAHHOIO NOAKNIOYEHUA TPETLUX UL, K NVHWM CBA3W OnepaTtopa Ha TeppuTopumn KaneH-
Ta 1 NONb30BaHUA TPETbUMM NMLAMM MHWEN KaneHTa u3-3a ero HeaocmoTpa. B yka3aHHbIX caydasx cyera OnepaTopa
nognexar onnate KaneHTom.

5.10. KNWeHT B CBOEI AeATeNbHOCTU MMEET NpaBo MCNOoNb30BaTb TOBAPHbIE 3HAKN OnepaTopa TONbKO C ero cornacus.

5.11. B cayuae ecnv AnA NPeAoCTaBeHuA yeayr no [orosopy Heobxo4MMa NpoKasgKa Kabena caasun, KNueHT HeceT nos-
HYIO OTBETCTBEHHOCTb 3a COXPaHHOCTb kabena Onepatopa, NPONOMKEHHOTO Ha TeppuTOpUM KAMeHTa, Ha KOTOPOW Npous-
BOAMTCA 06CnyuBaHMe KnveHTa. B ciyyae noBpexaeHua kabens OnepaTopa Ha yKasaHHO TeppuTopun KnueHT onnaqu-
gaeT OnepaTopy Pacxodbl Ha PEMOHTHO-BOCCTaHOBUTE/IbHbIE paboTbl. PopC-MaopHble 06CTOATENbCTBA 0CBOBOXKAAIOT
KAWeHTa OT OTBETCTBEHHOCTY.

5.12. O6ecneyvTb COXPaHHOCTb U HaA/1exallyto SKCnIyaTaumio o6opysgosaHuA CBA3K, NepeaHHOro Onepatopom, HECTu
NONHYI0 OTBETCTBEHHOCTb 3a 3T0 060pyA0BaHUE CBA3W B TEHEHNE CPOKa Aeiicteua [orosopa, BKAKOYaA CAy4aiHyio yTpaty,
noBpexaeHne 1 xuieHe o6opynoBaHua. KaveHTt o6a3yeTcs KomneHcuposaTe OnepaTtopy Bce y6bITKK, CBA3AHHbIE C ero
yTpaToii, rubenbio unu nospexaeHnem. B cayqae rn6enu, yTpaTbl MM noBpexaeHus o6opysoBaHNA KnueHT 0b6a3yetca
BO3MeCTUTb yBbITKM OnepaTopa, paBHble (pakTUYeCKu MOHECEHHbIM 3aTpaTam Ha npuobpeTeHue aHanorm4Horo obopyao-
BaHuWs, Ha OCHOBAHWW CYETa, BbiCTaBAeHHOro OnepaTopom B aApec KnuenTa, B TeyeHue 10 (aecatn) 6aHKOBCKMX AHEN CO

[HA NONYYEeHUA cyeTa.
5.13. He HapywaTb Tpe6oBaHMiA NPaBOBbLIX aKTOB Poccuiickoit Pepepaunm Npy UCMONb30BAHUM YCIYT CBA3U.

5.14. OfecneunsaTb NONyYEHUE HEOBXOAMMbIX Pa3peLleHnid Ha pasmeLleHmne o6opyaoBaHua u kabeneii ceasun Oneparo-
pa B nomelueHuax KNMeHTa, eCan 3T HYXHO ANA OKa3aHUA yCayr no [Lorosopy.
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5.15. B cayuae, ecnu KAMEHT Hapylwun csou oBa3atensctea no Jorosopy, Onepatop Bnpase HeMeaNeHHO nNpPWOCTaHoO-
BUTb OKaszaHue KaueHTy Yenyr 4o ycTpaHeHua KnueHTom HapyLWeHW nau 40 HacTynneHus OCHOBaHUM ONA PAaCTOPXKEHUA

Jorosopa.

5.16. Ha nepuop, cpoka AeicTeuA Hactosuiero [lorosopa Tp&X NET NoCne OKOHYAHWA CPOKA ero AeNCTBUA KAWeHT
npepoctasnseT OnepaTopy Npaso Ha UCMO/b30BAHNE NMEHU KaueHTa B OGMLMANbHbIX CIMCKAX OpraHu3auuii, KoTopbie
aBnsoTcA KnneHTamu OnepaTtopa, B CiedyloWwem Buae: NosHoe U KpaTkoe duUpMeHHOe HauMeHoBaHWe KaueHTa, agpec
caiita KnveHTa, TOBapHOro 3HaKa KnueHTa B BUuAe, 3aperncTpupoBaHHoOM B COOTBETCTBUN C 3aKOHOAATeNbCTBOM PO u/unu
B TOM BMZE, B KOTOPOM AaHHbIA TOBapHbIi 3HaK KaneHTa pasmelLéH Ha caiiTe KnueHTa (norotun, rpaduueckoe usobpa-
KeHUe, v T. N. YKasaHHOe npaso npeaocTasnfetca KnueHTom OnepaTopy TO/bKO B LieAX, YKa3aHHbIX B HACTOALLEM MYHK-
Te [loroBopa, M Ha yKasaHHbIWA CPOK, NO UCTEYEHUM KOTOPOro Onepatop 06A3aH NPEKPaTUTL UCMONIb30BAHNE UMeHN Kau-
eHTa

Cratba 6. NOPAAOK UHGOPMALIMOHHOIO B3AUMOJEACTBUA CTOPOH

6.1. CTOpOHbI 06A3YI0TCA NMCbMEHHO YBEAOMAATL APYF Apyra 06 U3MeHeHUM cBOMX aapecoB. Jllobble yBeLOMNEHUA, aK-
Tbl, CHeTa U UHble COOBLEHNA, NoAexallue nepesaqe ot oZiHOW CTOpOHbI Apyroit CTopoHe no [lorosopy, A0/MKHbI Nepe-
[aBaTbCA B MMCbMEHHOIM dopme (C UCnosb30BaHUEM No6biX BUAOB CBA3W: MOYTOBOM, GaKCUMUALHON, KypbepcKow [0-
cTaBKM, e-mail) no cneayoWMMm agpecam:

Monyuatenb — OnepaTtop Monyuatenb — KnueHt
MouToBbIN agpec: Appec A0CTaBKU AOKYMEHTOB:!
127018, r. Mocksa, ya. CknapouHas, A, 1, r. MockBa, PasaHckuii np-T, 4. 75, Kopn. 4,
cTp. 15, a/a 197 6awHa 2
dakc: (495) 956-89-30 TenedoH ans pocrasku: (495) 542-43-01
E-mail: moscow@avantel.ru E-mail: Fortuna2004U@yandex.ru

OnepaTop NpUHUMaeT MHGOPMaLMio O TEXHUYECKOl HEeMCNpaBHOCTM, MPENATCTBYIOWEN No/b30BaHU0 Ycayramu, no Te-
nedoHY TEXHUYECKON NOAAEPHKU (495) 909-09-99 1 e-mail: helpdesk@avantel.ru.

6.2. 060l AOKYMEHT no [orosopy cuuTaeTca 0popMaEHHBIM U NepeAaHHbIM CTopoHe Hagnexawmm obpasom, ecu Ta-
KOVt AOKYMEHT NOANMcaH npeacTasutenem CTopoHsl no [lorosopy v nepeAaH Apyroii CTopoHe NyTéM HanpasieHWA Nucb-
Ma, Tenerpammbl, Tenedakca, 31eKTPOHHbIM AOKYMEHTOM, NePeAaBaeMbIM No KaHanam CBA3W, NO3BONAOLWMMM L0CTOBEP-
HO YCTaHOBUTb, UTO AOKYMEHT UCXOAUT OT CTOPOHbI No [lorosopy. DIEKTPOHHbIM LOKYMEHTOM, NepesasaembiM No KaHa-
Nam CBA3M, NpU3HaeTcA MHOPMaUMs, NOATOTOBAEHHAA, OTNPaBNEHHaA, NoNy4eHHas Ui XpaHMMan C MOMOLLbIO 3/1eK-
TPOHHbIX, MarHUTHbIX, ONTUYECKNUX MB0 aHaNorM4HbIX CPEACTB, BK/IOHAR o6MeH MHbOpMaLMed B 31EKTPOHHOW popme K
3N1eKTPOHHYIO MOYTY.

6.3. CTOpOHbI Npuwan K CornaleHuto, 4To B Te4eHWe CpoKa feiicTana HacToawero Jorosopa mexay HUMU MOXKET 6bITb
3akntoueHo «Cornawerve 06 opraHusauuy SNEKTPOHHOTO g3aMMmoencTena». B cnyyae nognucaHna yKasaHHoro Cornauwe-
HUA OOKYMeHToo60poT mexay CTopoHamu 6yaeT ocywWwecTBNATLCA B 3/1IEKTPOHHOM BUAE nyTém nepesayn AOKYMEHTOB,
NOAMMCAHHbIX 31EKTPOHHOW NoAnucbio CTOPOHbI. Mepenaya LOKYMEHTOB OT Onepatopa KaueHTy B 3Tom cydae bypet
OCYLLECTBNATLCA B 3/IEKTPOHHOM BUae (cueta, cyeTa-GaKTypbl, aKTbl, NHbIE AOKYMEHTbI, HaNpaBiAeMble KnuenTty). MNoanu-
CaHHbIM C MOMOLLLIO 3NEKTPOHHOW noAnucy 3N1EKTPOHHbIN GOKYMEHT, NPU3HAETCA PaBHO3HA4HbIM aHanorniHoOMy noanu-
caHHOMY COBCTBEHHOPYHYHO JOKYMEHTY Ha ByMmaKHOM HocuTeNe U NopoxaaeT ana CTopoH CornalweHusa ropyanyecKkue no-
CNEACTBUA B BUAE YCTAaHOBNEHMA, U3SMEHEHNA 1 NPEKpaLleHNA B3avMHbIX npas 1 o6asaHHocTei. Ecin CTOPOHbI 3aK/to4atoT
TaKoe cornalieHue, To NOAOXKEeHUA 40roBopa no NopaaKy o6MeHa [OKYMeHTamMu, NPedyCMOTPeHHble n.6.2 1 9.6. nepecra-
10T NPUMEHATLCA U HE AeHCTBYIOT.

Cratba 7. LLEEHbI ¥ YCNOBUA ONJIATHI

7.1. CTOMMOCTb yCNyr cBA3u OnepaTopa, a Takke CTOMMOCTb NOAKNIOHEHUA K ycnyram ceasu OnepaTtopa onpeaenatorca B
MpunoxkerHnn N21 n cOOTBETCTBYHOLNX [ONONHUTE/IbHBIX COFNaLUEeHNUAX K [Lorosopy.

7.2. PaboTbl N0 NOAKAOHEHNIO KnMeHTa K yciyram cBA3u NpousBOAATCA OnepaTopom Mnpwu YCI0BUU UX 100% npegonnaTbl,
eC/V CTOMMOCTb Takux paboT npeaycmoTpeHa MpunoxeHnem No1l uau cooTBETCTBYHOWMM JONONHUTENbHBIM COFNIaLWEHN-
em.
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7.3. Ycnyra cBasu B pamkax [puioxeHus Nel naun [LonoNHUTENbHOTO CornateHuns K Jlorosopy Ha4MHaeT OKasblBaTbCA C
MOMEHTa MOAMNMUCAHUA CTOPOHaMMU AKTa NPUEMKU-CAAYMN BbIMOHEHHBIX pabot no gaHHomy lMpunoxenuto Nel uau Jo-
NONHUTENLHOMY COFNALIEHUIO, €C/IU B YKa3aHHbIX JOKYMEHTaX He npesycmoTpeHo UHoe.

7.4. OnepaTop 40 NATOrO YACNA MeCAUA, CNeAyIoLLero 3a PacyeTHbIM, BbICTaBNAET KnueHTy cueT-GakTypy, AKT 06 OKasa-
HUM YCAYT, NPefocTaBneHHbIX OnepaTopom KaneHTy B pacieTHOM Mecaue. Kpome Toro, OnepaTop BbICTaBAAET CHET HaA

onnaTty exxemecayHbIX dJIAKCMpOBaHHbIX nnaTtexewn (aﬁOHeHTCKaH nnaTa) 3a TeKywun nepuoa un exxemeca4YHbIX nnaTexei 3a
d)aKTI/NeCKM OKa3aHHble yCcnyru ceasun.

7.5. KnueHT o6a3aH B TeueHune 5 (nATM) pabounx gHel C MOMEeHTa NoNy4eHua ot OnepaTopa AKTa 06 OKasaHuu ycyr CBA-
31 1 cueTa MBo nognucatb AKT 06 OKasaHWM ycayr, IMbo NpeAcTaBuTL OnepaTopy MOTMBMPOBAHHbIM MMCbMEHHbI OTKa3
OT MOANUCaHWA AKTa U MOTMBMPOBAHHOE MUCbMEHHOE Hecornacne c CyMMOit cdeTa. HampasneHue Takoro oTkasa He
ocsoBoxaaer Knmenta ot 06A3aHHOCTM ONNATUTL MO/HYIO CYMMY CHeTa, a B cnyyae npu3HaHWA 060CHOBAHHOCTM NpeTeH-

3UM Npon3BOAUTCA coomem‘rsytom,mﬁ Bbl4ET U3 CYMMbI Cneaylouero cyerta.

7.6. B cnyuae Heso3BpaTa KnMeHTom OnepaTtopy NoAnMcaHHoro KnneHTom AKTa 06 OKa3aHuu ycnyr v HenpeacTaB/ieHuA B
CPOK, yKa3aHHblil B N.7.5. MOTMBWPOBAHHOTO NUCbMEHHOTO OTKasa OT nognucaHua AKTa, ycnyru 3a npoLeawmin mecal,
CUMTAIOTCA OKasaHHbIMKM OnepaTopom B 06beme 1 Ha CyMmMmy, PaBHbI€ YKasaHHbIM Onepatopom B AKTe 06 OKasaHuu ycnyr
n cyerte.

7.7. Bce nnaTexu, YKa3aHHble B ©XKEMECAYHOM CYeTe 3a YCnyru, KnveHT o6A3aH NpPoM3BecTM 40 25 yucia KaneHgapHoro
mecALa, B KOTOPOM Bbi BbicTaB/eH cyeT. Mpoyne eANHOBPEMEHHbIE nAaTeXW OO/MKHbI NPOM3BOAUTLCA B TedeHne 5 (ns-
TW) paboumnx AHEN CO AHA BbICTaBNEHUA CHeTa.

7.8. OnnaTa ycayr CBA3W NPOM3BOAUTCA MyTeM NEPEUNC/IEHNA AEHEKHBIX CPEACTB Ha pacueTHblit cyeT Onepartopa.

7.9. B ciydae Heomnathbl B CPOK UM HEMONHOW onaThl KAMeHTOM @KEeMeCA4HO aBOHEeHTCKOM nnaTbl U/UAKW BbICTaB/EH-
HbIX CYETOB Ha OMAIATy YCAYT, He BXOAALMX B aBOHEHTCKyl0 niaTy, OnepaTop UMeet npaso NPUOCTaHOBMUTL OKasaHue ycnyr
cBA3U K/MEHTY A0 NOAHOro NoraleHuns 33J0/KEHHOCTH.

7.10. OnepaTop BMpase B OAHOCTOPOHHEM NOPAAKE USMEHATL Tapudbl Ha CBOM YCNyru B cayvae yBenudeHus cebecton-
MOCTH YCAYT MAW MO WHBIM NpUYMHam. B aTom caydae KAneHTy HanpasnaeTca NMCbMeHHOe yBefoMaeHne 06 n3meHeHUn
Tapudos no Mpunoxenuto No1 unu [onofHUTENBHOMY COrNalleHuto K [Horosopy 3a 10 (necaTtb) oHen Oo AaTbl BBEAEHUA
B AeiicTBue HOBbIX TapudoB. Mpu Hecornacuu ¢ USMEHEHNEM LeH Ha ycnyrv OnepaTopa KAWEeHT MOXET B TeHeHne 3 (Tpex)
JHel ¢ MOMeHTa nonyyeHus yBefoMNEeHUA NUCbMEHHO u3BecTMTb 06 3Tom OnepaTtopa. B aTom ciydae Mpunoxexue Nel
WK cooTBeTcTByloLWee [onosHUTENbHOE CornalieHne K [lorosopy AeNCcTBYET 40 HACTyNNEHUA AaTbl BBEAEHWA HOBbIX Ta-
pudoB, fanee CHATAETCA PaCTOPTHYTLIM. Ycnyra cBA3W, NoslydeHHas KAWeHTom nocne BCTynneHus B OeicTBre HOBbIX Ta-
pudos Ha ycnyrn OnepaTopa W A0 NOAY4EHWA OnepaTopomM MUCbMEHHOrO HEeCcornacus KAuWeHTa ¢ HOBbIMU Tapudamu,
OMNauYMBaETCA NO HOBbIM LeHam. HenosnyueHue OnepaTopom MUCbMEHHOrO Hecornacua ot KnueHTa ¢ U3MEeHeHUeM LeH
Ha ycnyru OnepaTtopa npu3HaeTca Cornacuem KnveHTa c HOBbIMM LieHamu no [orosopy.

Cratbsa 8. OTBETCTBEHHOCTb CTOPOH

8.1. OTsercTBeHHOCTb OnepaTopa:

8.1.1 Ecnu B OTYETHOM NEPUOAE UMENUCh NepepblBbl B OKasaHUN YCnyr NpOLO/IKUTENBHOCTbIO 60N1ee 0AHOTO Ha-
ca, KoTopble He ABMANNCE CNEACTBUEM BUHOBHBIX aeicTeuit unn 6esaencTsna KnneHTta v He ABANUCH NepPepbiBami
L7 COBEPLIEHWA  HeobXxo4uMbIX NPOPUNAKTUHECKMX W PEMOHTHbIX paboTr, npoBoAMMbIX OnepaTopom
C Npe/ABapuTebHBIM yBeAOMAEHNEM KaneHTa, OnepaTop YMEHbLIAET eXeMEeCAYHYI0 GUKCUPOBAHHYIO KnueHTCKylo
nnaty 3a 3TOT Nepuoz Ha 1/720 oT cymmbl eXeMeCAYHON QUKCUPOBAHHOM nnatel 3a Yeayrv 3a Ka{aplit MONHBIN Yac
npepbiBaHua Ycnayr. B aTom ciy4ae Npou3soanTCA COOTBETCTBYIOWMIA BbIYET U3 CYMMbI CleaytoLero cHera.

8.1.2 OnepaTop He HeceT OTBETCTBEHHOCTM 33 NEepepbiB UAK YXYALIeHUE KauyecTtsa ycnyr csasu no [lorosopy, eciu
OHM BbI3BaHbI HEUCTPABHOCTAMM B CETAX CBA3W TPETbUX /INLL.

8.2. OTBETCTBEHHOCTb KAneHTa:

8.2.1 B cnyyae NpoCcpOYKM OnnaTthl ycayr cBAsv OnepaTop UMeeT npaso noTpe60oBaTh OT KAMeHTa ynnaTbl HeyCToM-
Ku B pasmepe 0,5% OT CyMMbl MPOCPOYEHHOTO naaTexa 3a KaAablii OeHb NPOCPOUKM, HO He Bosnee cymmbl, noane-
aluel onnate. HeycToika Bbinnaqmeaetca KameHTom Onepartopy B TedeHue 10 (AecATn) AHENR C MOMEHTa NONYy4eHNA
nuceMmeHHoro TpebosaHua Onepatopa o6 ynaare HEeYCTOMKMU.

8.2.2  KIMEHT COrnawaeTca NONHOCTbio 0cBOBoANTL Onepatopa OT OTBETCTBEHHOCTW MO WUCKaM TPETbUX CTOPOH,
NOANMUCABIUMX AOTOBOPbI C KNMEHTOM Ha OKasaHue yCnyr, KOTOopble HacTUiHO WY NONHOCTbIO OKa3sbiBatoTca OnepaTto-
pom. Mpyn BO3HMKHOBEHWM UCKOB NO NOBOAY BO3MELLEHMA OnpefeneHHbIX Bbile KOCBEHHbIX YObITKOB KAMEHT Hecer
MO/IHYIO OTBETCTBEHHOCTb B COOTBETCTBUM C NONOKEHNAMM HacToAwel CtaTbm
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8.3. OTBeTCTBEHHOCTb CTOPOH 3a HapyweHue Ntobbix 06a3aHHOCTeH No AaHHOMY [loroBopy OrpaHWUYMBAETCA peasibHbiM
yiep6om. Hu ogHa u3 CTOpoH He ByAeT HECTU OTBETCTBEHHOCTU Nepes, npyrovi CTOpoHOW 3@ YNYLWEHHYIO Bbirogy.

8.4. OcHOBaHuA 0CBOBOXKAEHMA OT OTBETCTBEHHOCTM:
8.4.1 CTOpOHbl He HecyT OTBETCTBEHHOCTM 33 HEUCMONHEeHUE WNW HeHaAnexauiee ucnosHeHue ceoux obaAsa-
TeNbcTs no [lorosopy, ecv 3a4ePMKMU UK HEUCTIONIHEHNE MPOU30LWAN BCAeACTBME dopc-maxKopHbIX 06CTOATENLCTB.
B 4MCN0 TaKUX OBCTOATENLCTB BXOAAT BOWHbI, BOEHHbIE AENCTBUA, MATEXMN, caboTak, 3aDacToBKM, MOXKapbl, B3PbIBbI,
HAaBOLHEHWA WNW UHble CTUXUiiHbIe 6eACTBUA, U3aHMe HOPMATUBHBIX aKTOB 3anpeTUTeNbHOro XapakTepa rocyaap-
CTBEHHbIMW opraHamu Poccuiickoit Pesepaumv nmbo cybbekTamu desepauun AW opraHamu MeCTHOTo camoynpas-
NeHnAa.
8.4.2 HemeaneHHO noc/ie nony4yeHua MHGOPMaLnK 0 HacTynneHuu NobbiX 0B6CTOATENLCTB, 3aJepXuBatoWmnX 1c-
NoAHeHMe HacTosAwero [lorosopa Uau UHbIM 06pa3om NPenATCTBYIOWWMX €ro UCNOHEHUIO, CTOpPOHbI MUCbMEHHO YBe-
LOMAAIOT 06 3TOM ApYr Apyra, eCav TONbKO Takue coBbITMA HE NPEenATCTBYIOT TaKOMy yBe4OMAEHUto. B ciydae ecin
Takue coBbITUA NPenATCTBYIOT yBeAOMAEHUI0, CTOPOHa, 3aTPOHYTasA yKasaHHbIMK ob6cToATeNIbCTBAMM, YBEOLOMAAET
Apyryto CTOPOHY O Takux 06CTOATENIbCTBAX HEMEAIEHHO MOC/E NOJYHEHUA BOSMOXHOCTH COBEpPLUNTL TaKoe yBeaoM-
nenvie. O npekpaleHun obcToATeNnbCTs HenpeoaonMMol cuabl CTOPOHA, ANA KOTOPOW OHU HACTYyMUAW, yBEAOMARET
LPYTYIo CTOPOHY B TeYeHWe 5 AHeil.
8.4.3 ECnv 0B6CTOATENLCTBO HENPEOA0AMMON CUAbI BbI3bIBAET CYLLECTBEHHOE HApYLWEeHWE UK HEMCNONHEeRNE 06n-
3aTenbCTB NO HacToAwemy Jorosopy, anaueeca 6onee 90 (meBaHocTa) AHel, Kaxaaa CTOpOHa MMEET NpaBo Npekpa-
TWTb JeiicTBue HacTosawero [lorosopa nocne noaaqu ppyroii CtopoHe npengaputenbHoro — 3a 30 (TPMAuaTh)
AHEW — NUCbMEHHOTO YBEAOM/IEHWA O CBOEM HaMepeHUW NpexkpaTuTL neicreune Jorosopa.
8.4.4  KnueHT Bnpase B 060e BPEMA B OAHOCTOPOHHEM MOPAAKE OTKA3aTbCA OT UCMOTHEHUA ycnosuii Jorosopa
MpU YCNOBUM ONAaThl GaKTUHECKM NOHECEHHbIX ONepaTopom pacxoios Mo OKasaHMIo KnneHTy ycnyr ceAsu.

Cratba 9. MOPAOOK PA3PELLEHWA CNIOPOB

9.1. CTOPOHbI NPeANpUHUMAIOT BCe HeobxoAnmble Wark 4nA yperyamposaHua cnopos 1 pa3HOrNacuid, BO3HMKaKOLWWMX B
cBA3M ¢ [loroBopoMm, MyTem neperosopos.

9.2. Mpu HEWUCMONHEHUN UM HEHAANEXKALLEM UCTIOTHEHNH o6asatenscTs no Jorosopy KnueHT snpase npesbAsuTts One-
paTopy MUCbMEHHYIO NPETEH3MIO B TeueHne 6 (LecTi) MecaLes co AHA 0BHapYKeHNA TaKOro HapyLLEHNA, 3a UCKNtoYeHneM
06CTOATENLCTR, ANA KOTOPbIX M.7.6. HacToAwero JloroBopa npeaycmoTpeH WHOM CPOK NOAAYMN NPeTeH3nU.

9.3. Onepatop 06s3aH pacCMOTPETb NPETEH3NIO B CPOK HE Bonee 30 (TPMALATU) BHEN CO AHA e NONyYeHUA, NPUHATL Me-
pbl MO Hell ¥ 0 pesy/nbTatax MMCbMEHHO co06LWNTL KAneHTy.

9.4. Ecnw cnopbl He MOryT BbiTb paspelleHbl MyTem NeperoBopos, CNopHbie BOMPOCkI NEPEAAIOTCA Ha paccmoTpeHue Ap-
BUTPaKHOro cyAa r. MOCKBbI B MOPAAKE, YCTaHOBNEHHOM [EeCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoi Peaepaumm.
Crop, BO3HUKLMIA M3 HacToAlero [lorosopa, MOXeT ObiTb nepeaaH OnepaTopom Ha paspelleHne apbuTpaxHoro cyaa no-
cnle NPUHATUA CTOPOHaMKU Mep Mo Aocyae6HOMY YPeryMpoBaHuio no uctedeHnm 10 (mecATn) KaneHaapHbIX AHer co AHA
HanpaBneHus npeTeH3un (TpebosaHua) OnepaTopom KAMeHTy.

9.5. [lorosop cocTab/eH u 6yAeT BbiNONHATLCA CTOPOHAaMW B COOTBETCTBUM C 3aKOHOAATE/bLCTBOM Poccuiickoit denepa-
Uuu. Mpu paspelleHny CNopHbIX BOMPOCOB, @ TakXKe BOMPOCOB, He YPeryMpoBaHHbIX HaCToALM [orosopom, NpUmeHseT-
cA AelicTByloLLLEe 3aKOHOAATENbCTBO Poccuiickoi Penepaumu.

9.6. Bce M3MeHeHun [loroBopa NPOU3BOAATCA MO COracoBaHuto CTOPOH B nUcbMeHHOi dopme v nognuceisaioTca o6enmm
CTOPOHaMM, €C/M UHOI NOPAAOK HE NPEeAYCMOTPEH UHBIMU MONOXKEHUAMN [orosopa.

Cratba 10. 3AK/IKOYUTE/IbHLIE MOJIOKEHUA

10.1. [loroBOp, a TaKKe BCE MPUNOKEHUA 1 AOMONHEHUA K HEMY, KOTOPbIe AB/IAKOTCA HeoTbeM/IEMOIi ero 4acTbto, cocTas-
NAIOT BMeCTe eauHbli Heaenumblli Jorosop mexay Onepatopom u KaneHTom, 3aMeHAIoWMI BCe Npoune npegsapuTeb-
Hble COrNaleHus, 4OrOBOPEHHOCTM U UHbIE OTHOWEHWUA mexay CTOpOHaMM, MMelowyne OTHOWEHUE K NPeaMETy [aHHOro
[Jorosopa, MMCbMEHHbIE U/IU YCTHbIE.

10.2. HacTosAwmit [orosop COCTaBieH B 4ByX 3K3EMNNAPAX, MMEIOLIMX OANHAKOBYIO IOPUAMHECKYIO CUay, NO O0AHOMY 3K-
3emnnApy 4NA Kaxaoi us CTOpoH.

10.3. UHPopmauma, coaepallanca B HaCToAWEM [Lorosope 1 nepegaHHan CTopoHamun Apyr Apyry B CBA3K C ucnosHeHuem
[loroBopa, NPU3HaeTCA KOHPUABHLMANBHON UHpopMaLment.
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10.4.CTOpOHbI 06A3YIOTCA HE pasrnawarb TPETbUM navua
B CBA3M C 3aKMIOYEHUEM U UCMOSHEHWEM HacToALlero [,orosopa, Kpome ¢

M KOHGUAEHLMANbHYIO MHGOPMALIMIO, NO/YHEHHYIO Apyr OT Apyra
y4aes MCNo/b30BaHMA 3To MHOpMaLuK B Lie-

NAX UCTIONHEHWsA YCNOBMIA HacToALero [lorosopa, a Takke Cy4aes, NpefyCMOTPEeHHbIX AEHCTBYIOLMM 3aKOHOAATEILCTBOM

Poccuiickoin ®epepaunu.

10.5. CTopoHbl 0653aHbl 06ecneynTb oXpaHy KOHGMAEHLMANbHON MHGOPMAaLLAV, B TOM YUCNE B C/ly4ae PeopraHnsaumin nam

NVKBMAALMU Kawaoi u3 CtopoH [orosopa. CTOPOHa, BUHOBHAA B pasrnaweHun K

HapylLeHu1e HacTosLero [lorosopa, 06A3aHa BO3MECTUTL [ApYroit CTOPOHE NPUYMHEHHbIE 3TUM YEbITKM.

10.6.06 usmeHeHun nHpopmaummn o CTopoHax, yKasaH

LOMAATL ApYr Apyra B TedeHue 3 (Tpex) pabounx AHEH, eCnv UHOM CPOK He NPpeayCMOTPEH [loroBopom.

Cratba 11. PEKBU3UTbI CTOPOH

Co cTopoHbl Onepatopa

Co cTopoHbl KnueHTa

oHGUAEHUMANbHON MHbOpMaLuK B

Holt B HacToAwem [orosope, CTOpoHbI 06A3aHbl NUCbMEHHO YBe-

AO «ABAHTE/I»

000 «MOCT-2002»

WHH / KN 5408185212 / 771501001

WHH / KNnN 7721775889 / 772101001
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127018, r. Mocksa, yn. CKnapouHas, a. 1, ctp. 15

tOpuaunyeckuit agpec:
109456, r. MocKkBa, PA3aHcKkuid np-T, 4. 75

BaHKOBCKWE PEKBU3UTLI:
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8 ®unuane NMAO «Hopsuk baHk» B Mockse
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BaHKOBCKWUE PEKBU3UTLI:
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8 MAO «MpomcsasbbaHK» F. MockBa
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BUK 044525555

TenedoH: (495) 909-09-99
dakc: (495) 956-89-30
E-mail: moscow@avantel.ru

TenedoH: (495) 542-43-01
dakc: (495) 542-43-01
E-mail: Fortuna2004U@yandex.ru

KoHTaKTHOE nuo:
YceHKo dnbBupa BanepbesHa
e.usenko@avantel.ru

KOHTaKTHOE Nnuo:
HukutruHa HOnua BanepbesHa
Fortuna2004U@yandex.ru

Cratba 12. NOANUCU CTOPOH

Ot umeHu OnepaTtopa
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FeHepa/bHbI AUPEKTOP

/C.B. NasapeHko/
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Mpunoxenune Nel
K [loroBOopy OKa3aHuWA ycnyr CAsn N29892C1710 ot «16» HoAbpAa 2017 .

MepeyeHb ycnyr CBA3W U cOrnaweHue o [LOrOBOPHOIA LiEHE 33 YC/IYry CBA3H.

r. Mocksa «16» HoAbpa 2017 1.

AxkuyunoHepHoe ob6LecTso «ABAHTE/1», umeHyemoe B panbHeiwem «OnepaTtop», B InUe McnonHuTenbHoro au-
pekTopa HUKUTUHa Anekcen J/1eoHMA0BNYa, [eiCcTBYIOLLEro Ha 0CHoBaHuW [losepeHHOCTUA Ne1705/01 ot «29» maa 2017 .,
C opaHOW cTOpoHbl K Obwectso ¢ OrpaHUYEeHHON OTBETCTBEHHOCTbIO «MOCT-2002», UMeHyemoe B JasbHerwWwem
«KnuenT», B nuue MeHepanbHOro AMPEeKTopa Nasapexko Ceprea BUMKTOpPOBKUYE, [eiiCTBYIOLLEro Ha OCHOBaHWUK YcTaga, ¢
[PYroil CTOPOHbI, COBMECTHO MMEHYEMbIE «CTOPOHbI», NPUHUMaA BO BHUMaAHUE, Y4TO OnepaTop OKasblBAET YCAyrn CBA3K
Ha OCHOBaHWM NuuUeH3ni NeNe126341, 132697, 145195, 150372, 150373, 150374, 150375, 150376, 150377, B COOTBET-
CTBMM C [LOroBOPOM OKa3aHWA yCNyr CBA3K N09892C1710 oT «16» Hoabpa 2017 r. 4OroBOPUIUC O HUXECNeaytoLeM:

1. Onepatop 06a3yeTca NpeaocTaBuTb KAMEHTY 5 (nATb) ropoACKMX TenedpoHHbIX HOMEPOB: (495) 909-34-43, (495) 909-
34-44, (495) 909-12-99, (495) 909-15-99, (495) 909-36-08, 5 (nATb) TenNedOHHbIX IMHUIA CBA3M MO chegyloliemy

agpecy:
r. MockBa, PasaHcKuit np-T, 4. 75, kopn. 4, BalHA 2.

2. NMnata KnueHTa 3a ycnyrun, oKkasbiBaemble OnepaTopom B COOTBETCTBUU C IN. 1 HacToAwero NpUNoXeHuA, COCTaBNAET:

2.1. EpuHOBpEeMEHHbIe NaTexu

HaumeHoBaHuWe ycnyru Kon-so UeHa Cr-Tb
Moakno4eHue ropoacKkoro TenedoHHOro Homepa 5 100 500
MoaxaoueHne TenepoHHOM IMHNUM CBA3YU 5 50 250
ABOHEHTCKan NnaTa 3a TenedoHHYI0 IMHUIO CBA3N (aBaHC) 5 980 4900
2.2. ExxemecauHble PUKCUPOBAHHbIE NNATEXU
HaumeHoOBaHue ycayru Kon-Bo LeHa Cr-Tb
ABOHEeHTCKan naaTta 3a TenedoHHYH JMHUI0 CBA3U 5 980 4 900
2.3. EeMecAuHble nnaTeXku 3a GpakTMuecKu OKasaHHble YC/yru CBAsK
HanpasneHue | Tapud
[JocTyn K ycnyram MecTHoi TenedOHHO CBA3U
Mocksa* | 0
[ocTyn K ycayram BHYTPM30OHOBO TeNeOHHOW CBA3U
®C CNC, Mocksa 1 MockoBckas 061 | 1,25

* B aBOHeHTCKyl0 naaTy BKAoHeHO 2 500 MUHYT MCXOAALLEH MECTHON CBA3M Ha Kaxaylo TeNedOHHYIO IMHUIO CBA3U.
CoeAMHEHUA CBEPX YKA3aHHOTO IMMUTa TapudULMpPYIOTCA No 0,56 py6. 33 MUHYTY.

3. Bce CymMMmbl YyKasaHbl B py6sax Pd 6es yueta HAC. Bce ycnyru, OKasbiBaemble OnepaTopom, nognexar

HanoroobnoxeHuio B cootsetcTeum ¢ HK PO,
4, Tapuoukauua ycnyr TenedhOHHOMN CBA3M NPOWU3BOAWTCA HA OCHOBE NoMWHYTHO 6a3bl. CoegnMHeHne OAnNTeNbHOCTbIO

MeHee 3 CeKYHZ He TapuduLmMpyeTca.
5. OnnaTa NPOM3BOAMUTCA B NOPAAKE U CPOKM, YCTaHOB/EHHbIE B CraTtbe 7 Jorosopa.
6. Cpok nposedeHus paGoT M Hayana NpeAoCTaBAEHUA YCIyr - He Gonee 3 pabounx AHel C MOMEHTa MOCTynieHus

LEHEeKHbIX CPEACTB Ha pacyeTHblit cieT Onepatopa.
7. HacToswee MpUAOKEHUE COCTABNEHO B ABYX NOAJMHHbIX SK3EMNAAPAX, NMEIOLUAX OAMNHAKOBYIO HOPUANHYECKYIO CUNTY,

rno o4HOMY 3K3eMNAApY ANA Ka)'K,CI.OIZ CTOPOHbI.
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AKT NnpMeMKu-cauu BbiNoIHEeHHbIX paboT
K [lorosopy okasaHua ycayr ceasv Ne9892C1710 o1 «16» Hoabpa 2017 .

r. MockBa «22» HoAabpna 2017 r.

AKuuoHepHoe obwectso «ABAHTE/l», wumeHyemoe B panoHerwem «Onepatop», B JAuue
WNCNONHUTENBHOTO AupeKTopa HUKUTMHA Anekcea JleoHMAOBWYaA, AeWCTBYIOWErO Ha OCHOBaHWUW [JoBEpPEHHOCTH
N21705/01 ot «29» maa 2017 r., c O4HOI CTOPOHbLI 1 O6wecTso ¢ orpaHWYeHHOl oTBeTcTBEHHOCTbIo «MOCT-
2002», umeHyemoe B ganbHeinwem «KnueHT», B inue FeHepanbHOro avpextopa jlasapeHko Cepres BUKTOpOBUYa,
[,efiCTBYIOWEro Ha OCHOBaHWM YCTaBa, C ApPYroil CTOPOHbI, COBMECTHO WMeHyemble «CTOPOHbI», MpUHUManA BO
BHMMaHue, 4To OrnepaTop OKasblBaeT YCAYrM CBA3U Ha OCHOBaHMM AuueHsnidi NeNel126341, 132697, 145195,
150372, 150373, 150374, 150375, 150376, 150377, B COOTBETCTBMM C [0roBOPOM OKasaHWA YCAyr CBA3U
Ne9892C1710 oT «16» Hosbpa 2017 r. (panee — «[orosop») cocrasuau HacToAWMA AKT NpPUEeMKU-cOaun
BbINONHEHHbIX paboT 0 HUKeceayolem:

1. CTOPOHbI HACTOALMM aKTOM MOATBEPMKAAIOT, 4TO OnepaTop BbINOAHWA, @ KAWeHT npuHaAn Bce paboTel no
NOAKNOYEHWIO B COOTBETCTBUM C [LOr0BOPOM CNedytoLmux yCayr CBA3U No aapecy:

r. MockBa, PasaHckuii Np-T, 4. 75, kopn. 4, 6awHs 2.

1.1. Moak/oueHune 5 (MATH) ropoacKuX TenepoHHbIX HoMepos: (495) 909-34-43, (495) 909-34-44,
(495) 909-12-99, (495) 909-15-99, (495) 909-36-08;
1.2. MoakntoyeHne 5 (NATH) TenedoHHbIX IMHWIA CBA3Y.

2. Jata HacTtoswero AKTa NPUeMKU-CAAuU BbINOAHEHHbIX paboT ABAAETCA AATO Hayana nNpeaocTaBaeHuUA
Onepatopom KAWEHTY ycnyr CBA3M.

3. KayecTBO BbINOMHEHHbIX OnepaTopom paboT COOTBETCTBYET yCNOBUAM [oroBopa, ABHblE AEedeKTbl
BbINOMHEHHbIX PaboT Ha MOMEHT nognucaHua AKTa OTCYTCTBYOT. KnueHT He umeet NPeTeH3nit K
Onepartopy No KauyecTsy NpeAoCcTaBieHHbIX YCYT.

4. AKT COCTaB/ieH WU MoAnucaH NONHOMOYHbLIMK npeacTaBuTenamu CTOPOH, CKpenieH Ux nedyatamu B ABYX
NOA/IMHHbIX 3K3EMMIAPAX, UMEOWMNX OAMHAKOBYIO IOPUAUYECKYIO CUAY — NO OLHOMY ANA KaXkgoW w13

CTOpOH.
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